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enhanced
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Safely store your new card until March 12.

As part of our exciting system enhancement, ALL debit card holders received a new

debit card! This card includes a new number, expiration date and three-digit CVV
number, plus modern convenient features:

e Contactless TAP — Simply tap your card to pay!
e Card control — Lock and unlock your card from the mobile app.
e Instant issue — Quickly replace your card if you experience fraud.

If you received your new debit card:

e Use your current card now until it is deactivated.

« On March 12, activate your new card, then properly destroy your old card.
o Update your debit card information wherever it is stored, especially for important
auto-payments such as utility, insurance and any other bills.

If you did NOT receive your new debit card:
Double-check your mailbox, then contact the bank immediately.

We’re here for you!

Our expanded customer service team will have extended hours
during this transition.

Call 920-845-2345 with questions.

Click for Extended Hours & Enhancement Timeline

Thank you for choosing
Bank of Luxemburg!
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