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Dear Valued Customer,

At Bank of Luxemburg, we truly appreciate the trust you place in us and the opportunity
to serve you. As your local community bank, our goal is always to be transparent,
helpful, and focused on providing services that fit your needs.

Beginning April 1, 2026, customers who receive check images in their statement will
receive a $7.00 monthly charge for this service. This fee helps cover the cost of
producing and delivering check images.

If you no longer wish to receive check images and would like to avoid this charge,
simply give us a call at 920.845.2345, and one of our friendly team members will be
happy to assist you.

As a convenient alternative, you can view your check images at any time by signing up
for online banking, giving you secure, easy access whenever and wherever you need it.

As always, we're here to answer any questions and help you choose the options that
work best for you. Thank you for banking with Bank of Luxemburg and allowing us to
have a positive impact on your financial journey.

Sincerely,

Nicole Kenneke
Chief Retail Officer
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