
 

 

 

 

Fraud Opt-In Consent 
 

Bank of Luxemburg has implemented technology that will notify you in the event of 

suspicious debit card and check activity.  A SMS (text) message will be sent to your 

mobile device asking you to confirm or decline the activity.  No other information other 

than a ‘Y’ or ‘N’ should be sent back to this service.  The service will never ask for 

personal or account information.  If a message asks for account information, 

birthdate, social security number, etc., it is a scam and you should NOT reply.  If you are 

unsure of the authenticity of a message, contact the Customer Care Center at (920) 845-

2345 prior to replying to any message. 

 

By consenting below and providing your mobile number, you: 

 

• Authorize Bank of Luxemburg to send SMS (text) messages to the number 

provided; 

• Understand that messages may be sent by an automated system; 

• Acknowledge that consent is not a condition of providing or maintaining an 

account with Bank of Luxemburg. 

 

By signing below, I agree to receive SMS (text) messages related to fraud alerts from 

Bank of Luxemburg. 

 

 

_________________________________________________ 

Signature            Date 

 

 

_________________________________________________ 

Mobile Phone Number 

 

You may revoke your authorization to receive SMS (text) messages by contacting the 

Customer Care Center at (920) 845-2345 or by following the instructions in the message 

at any time. 


